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The research highlights that organizations implementing proactive HR policies experience
improved workforce productivity, reduced turnover costs, and enhanced innovation, all of which
contribute to sustainable financial performance. Furthermore, it discusses the influence of
employee satisfaction and well-being on operational efficiency and customer satisfaction,
ultimately leading to higher financial gains. By analyzing existing literature and case studies, this
review identifies best practices for integrating HR and financial strategies to achieve long-term
business objectives.

Additionally, the study explores the evolving role of technology, such as artificial intelligence and
data analytics, in optimizing HR processes and measuring their financial impact. It also
considers the challenges organizations face in aligning HR strategies with financial goals,
including budget constraints, changing workforce dynamics, and regulatory compliance.

The findings suggest that a well-structured HR framework, aligned with organizational goals,
fosters a high-performance work culture, enhancing both employee retention and financial
stability. The paper concludes by emphasizing the need for a data-driven, strategic approach to
HR management to maximize financial performance in an increasingly competitive business
environment. This paper serves as a valuable resource for business leaders, HR professionals,
and policymakers seeking to enhance organizational efficiency through effective HR-financial
integration.

Keywords: HR strategies, financial performance, employee engagement, talent management,
strategic HRM, organizational success, workforce productivity, performance management,
compensation structures, return on investment, employee retention, human capital,
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Introduction

In today’s competitive business environment, organizations strive to optimize their financial performance while
maintaining a productive and engaged workforce. Human Resource (HR) strategies play a crucial role in shaping an
organization’s financial success by enhancing employee productivity, reducing turnover, and fostering a culture of
continuous improvement. Effective HR policies, such as talent acquisition, performance management, training and
development, and employee engagement, are directly linked to key financial outcomes, including revenue growth,
cost efficiency, and profitability.
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The alignment of HR strategies with financial goals is a critical aspect of strategic management in modern
organizations. Companies that invest in robust HR practices often witness improved employee satisfaction, which
translates into higher performance levels and innovation. Additionally, organizations that implement strategic
workforce planning and compensation structures tend to achieve long-term financial stability. Studies have shown
that businesses with a strong focus on HR development enjoy increased return on investment (ROI) and sustainable
competitive advantages.

Despite the evident connection between HR and financial performance, many organizations struggle to quantify the
impact of HR initiatives on their financial metrics. The challenge lies in measuring intangible aspects such as
employee morale, leadership effectiveness, and workplace culture. This paper aims to explore the interdependence
of HR strategies and financial performance by reviewing existing literature, identifying key trends, and analyzing best
practices adopted by successful organizations. By understanding how HR strategies contribute to financial outcomes,
businesses can make informed decisions that drive growth and resilience in an evolving corporate landscape.

This study provides valuable insights into how HR functions can be leveraged as a strategic asset rather than merely
an administrative function, ultimately reinforcing the integral role of human capital in shaping organizational
success.

Background of the study

In the contemporary business landscape, organizations continuously seek competitive advantages to enhance their
sustainability and profitability. Human Resource (HR) strategies have emerged as a critical factor influencing
financial performance, as they directly impact employee productivity, organizational efficiency, and overall business
outcomes. Companies that align their HR strategies with financial objectives often witness improved workforce
engagement, reduced turnover rates, and enhanced operational performance.

The relationship between HR strategies and financial performance has gained significant attention from researchers
and industry leaders. Strategic HR practices, such as talent acquisition, employee training, performance
management, and compensation structures, play a crucial role in shaping an organization's financial success. Studies
suggest that organizations investing in human capital development tend to achieve higher levels of innovation,
customer satisfaction, and revenue growth. Moreover, HR policies that foster a positive work environment contribute
to employee motivation, leading to increased efficiency and profitability.

As organizations operate in an era of digital transformation, the integration of technology-driven HR practices has
further revolutionized workforce management. Artificial intelligence (AI), data analytics, and automation have
streamlined HR functions, enabling organizations to make data-driven decisions that enhance financial outcomes.
The incorporation of predictive analytics in HR management helps organizations optimize recruitment, reduce hiring
costs, and improve workforce planning, ultimately leading to financial gains.

Despite the evident benefits of strategic HR management, many organizations struggle to establish a clear link
between HR initiatives and financial performance. Some companies perceive HR as a cost center rather than a
strategic asset, leading to underinvestment in critical HR functions. This gap necessitates further exploration of how
HR strategies can be effectively aligned with financial objectives to maximize business success.

This study aims to review existing literature on the interconnection between HR strategies and financial performance,
highlighting key trends, challenges, and best practices. By examining various HR models and their financial
implications, the research seeks to provide insights into how organizations can leverage HR strategies to drive
sustainable financial growth.

Justification

The increasing complexity of modern business environments necessitates a strategic alignment between human
resource management (HRM) and financial performance to drive sustainable growth. Organizations are recognizing
that human capital is not merely a cost center but a critical asset that directly influences financial outcomes. However,
despite the growing body of research on HRM and financial performance, there remains a need for a comprehensive
review that consolidates various perspectives, frameworks, and empirical findings to establish a clear interconnection
between these domains.
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This research paper is justified on multiple fronts. First, it addresses the gap in existing literature by synthesizing
recent advancements in HR strategies—such as talent acquisition, employee engagement, performance management,
and workforce analytics—and their measurable impact on financial indicators like profitability, revenue growth,
return on investment, and shareholder value. Second, as organizations strive to balance employee well-being with
financial objectives, this study will provide valuable insights into how HR strategies can serve as a key driver of
competitive advantage and long-term financial success.

Moreover, this research is particularly relevant in the era of digital transformation, where data-driven HR decision-
making and Al-powered workforce analytics play a crucial role in optimizing organizational performance. By
examining case studies and industry best practices, this study will offer evidence-based recommendations for
business leaders, HR professionals, and policymakers.

This research paper is essential for bridging the gap between HR strategies and financial performance, fostering a
deeper understanding of how human capital investments translate into financial success. It will contribute to the
academic discourse and provide actionable insights for practitioners aiming to enhance organizational effectiveness
in an increasingly competitive landscape.

Objectives of the Study

1. To investigate how HR policies related to talent acquisition, employee engagement, training, and
performance management contribute to an organization's financial success.

2. To assess the influence of workforce efficiency, motivation, and job satisfaction on revenue generation and
overall business profitability.

3. To highlight the HR initiatives that drive business growth, including leadership development, workplace
culture, and compensation strategies.

4. To evaluate how employee well-being and work-life balance affect financial performance through increased
retention and reduced turnover costs.

5. To examine how digital transformation in HR, such as artificial intelligence and data analytics, optimizes
workforce management and enhances financial performance.

Literature Review

The relationship between human resource (HR) strategies and financial performance has been extensively explored
in academic literature. Scholars argue that HR practices play a crucial role in shaping organizational performance by
influencing employee productivity, engagement, and retention (Becker & Huselid, 2006). This paper examines the
key HR strategies that impact financial outcomes, including talent management, performance appraisal, training and
development, and compensation strategies.

HR Strategies and Organizational Performance:

HR strategies have been identified as fundamental drivers of financial performance through their influence on human
capital. According to Wright and McMahan (2011), strategic human resource management (SHRM) enhances
competitive advantage by aligning HR practices with organizational goals. High-performance work systems (HPWS),
which integrate recruitment, training, and employee engagement, have been linked to improved financial outcomes
(Lepak & Snell, 2002). Studies suggest that organizations with robust HR practices report higher levels of employee
satisfaction, leading to enhanced productivity and profitability (Boxall & Purcell, 2016).
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Talent Management and Financial Performance:

Talent management has emerged as a critical HR strategy in driving financial success. Effective talent acquisition
and retention strategies contribute to reducing turnover costs and maintaining a high level of workforce efficiency
(Collings, Mellahi, & Cascio, 2019). Research indicates that firms investing in talent management frameworks
experience higher returns on investment (ROI) due to increased innovation and workforce stability (Gallardo-
Gallardo, Thunnissen, & Scullion, 2020).

Training and Development Impact:

Investing in employee training and development fosters skill enhancement and improves overall organizational
productivity (Noe, 2017). Empirical studies have shown a positive correlation between training initiatives and
financial performance, as organizations with well-trained employees demonstrate higher efficiency and customer
satisfaction (Salas, Tannenbaum, Kraiger, & Smith-Jentsch, 2012). Moreover, continuous learning cultures
contribute to long-term financial stability by equipping employees with adaptive skills in evolving markets (Aguinis
& Kraiger, 2009).

Compensation Strategies and Profitability:

Compensation strategies, including competitive salary structures and performance-based incentives, have been
linked to improved employee motivation and financial performance (Gerhart & Fang, 2014). A meta-analysis by
Shaw, Park, and Kim (2013) revealed that equitable compensation frameworks contribute to employee loyalty,
reducing recruitment and training costs while increasing organizational profitability. Additionally, firms with well-
structured reward systems tend to attract and retain top talent, further enhancing financial performance (Gomez-
Mejia, Berrone, & Franco-Santos, 2010).
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Performance Appraisal and Financial Outcomes:

Performance appraisal systems provide a structured approach to evaluating employee contributions and aligning
individual goals with corporate objectives (DeNisi & Murphy, 2017). Research indicates that organizations employing
comprehensive performance assessment frameworks benefit from increased employee engagement, which directly
influences financial metrics such as revenue growth and shareholder value (Pulakos, Hanson, Arad, & Moye, 2015).
Moreover, goal-oriented performance evaluations enhance productivity and innovation, reinforcing financial
sustainability (London & Mone, 2016).

The literature highlights a strong interconnection between HR strategies and financial performance in modern
organizations. Effective HR practices, including talent management, training, compensation strategies, and
performance appraisal, contribute to sustainable financial growth. Organizations that prioritize strategic HRM tend
to outperform competitors by leveraging human capital as a key driver of profitability. Future research should explore
the impact of digital HR technologies on financial performance to provide deeper insights into evolving trends in
HRM.

Material and Methodology
Research Design:

This study follows a systematic literature review (SLR) approach to explore the interconnection between human
resource (HR) strategies and financial performance in modern organizations. The research is designed to synthesize
existing theoretical and empirical studies to identify key HR strategies that contribute to financial growth. A
qualitative approach is employed, utilizing secondary data sources such as peer-reviewed journal articles, industry
reports, and conference proceedings. The study aims to present a comprehensive analysis by evaluating past research
and identifying patterns, trends, and gaps in the literature.

Data Collection Methods:

Data for this study is collected through extensive searches in academic databases such as Scopus, Web of Science,
Google Scholar, and IEEE Xplore. Keywords including "HR strategies," "financial performance," "employee
engagement," "workforce productivity," and "strategic human resource management" are used to filter relevant
literature. The search is further refined using Boolean operators (AND, OR) to ensure comprehensive coverage. The
timeframe for literature selection is restricted to studies published within the last ten years to maintain relevance.
Grey literature such as reports from consulting firms and professional HR organizations is also considered to provide
practical insights.

Inclusion and Exclusion Criteria:

Inclusion Criteria:
e Studies published in peer-reviewed journals, conference proceedings, and industry reports.
e Research focusing on the relationship between HR strategies and financial performance.
e Articles published in English to ensure consistency in analysis.

e Empirical studies, theoretical frameworks, and meta-analyses discussing the impact of HRM on financial
metrics such as profitability, ROI, and productivity.

Exclusion Criteria:
e Non-English publications due to translation limitations.
e Studies that focus solely on HR strategies without linking them to financial performance.
e Papers published before 2013, unless they offer foundational theories relevant to the discussion.

e  Articles with insufficient methodological details or lacking empirical validation.
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Ethical Considerations:

As this study is a systematic review of secondary sources, no direct interaction with human participants is involved,
minimizing ethical risks. However, to maintain integrity, all selected studies are appropriately cited, ensuring proper
attribution to original authors. Bias is minimized by including diverse perspectives from multiple sources rather than
relying on a single viewpoint. Additionally, only credible and peer-reviewed literature is considered to uphold the
validity and reliability of findings.

Results and Discussion
Results:

This paper highlights a strong interconnection between human resource (HR) strategies and the financial
performance of modern organizations. Studies indicate that companies implementing robust HR strategies, such as
talent management, employee engagement, and performance-based incentives, demonstrate higher profitability,
increased return on investment (ROI), and enhanced shareholder value. Firms that focus on employee satisfaction
and well-being also report lower turnover rates and higher productivity, leading to long-term financial stability.

Further, organizations integrating data-driven HR practices, such as predictive analytics and AI-driven workforce
management, tend to outperform their competitors. Studies show that companies with strategic workforce planning
and competency-based training experience improved operational efficiency, leading to cost savings and revenue
growth. The results affirm that a direct correlation exists between strategic HR initiatives and financial success,
making HR functions a critical driver of business growth.

Discussion:

The findings from the literature review suggest that HR strategies are no longer just support functions but essential
components of financial success. The adoption of employee-centric HR policies, including learning and development
programs, succession planning, and flexible work arrangements, significantly contributes to business performance.
Organizations that prioritize workforce development cultivate a culture of innovation and adaptability, leading to
sustainable competitive advantages.

Furthermore, strategic compensation and benefits programs, when aligned with organizational goals, not only
improve employee retention but also foster a high-performance work culture. This, in turn, enhances financial
metrics such as net profit margins and earnings per share (EPS). Research also emphasizes that companies investing
in diversity, equity, and inclusion (DEI) initiatives experience better market positioning and brand value,
contributing positively to financial outcomes.

Moreover, technological advancements in HR analytics and automation enable companies to optimize workforce
productivity and reduce operational costs. The use of Al-driven recruitment tools and employee performance
monitoring enhances decision-making, leading to better workforce alignment with business objectives. The results
align with contemporary research affirming that HR strategies influence financial success by driving efficiency,
innovation, and workforce motivation.

However, challenges exist in implementing effective HR strategies, including resistance to change, budget
constraints, and inadequate leadership support. Organizations that fail to align HR policies with financial objectives
may face inefficiencies and reduced profitability. Future research should explore industry-specific HR practices and
their impact on financial outcomes to provide deeper insights into optimizing HR strategies for financial success.

The study underscores the critical role of HR strategies in shaping an organization’s financial trajectory. By adopting
innovative and employee-centric HR approaches, companies can enhance financial performance, sustain competitive
advantages, and ensure long-term business growth.
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Limitations of the study

Despite providing valuable insights into the interconnection between HR strategies and financial performance in
modern organizations, this study has certain limitations that should be acknowledged.

1.

Dependence on Secondary Data — As a review-based research paper, this study primarily relies on
existing literature, reports, and previous empirical studies. The findings are subject to the limitations of the
sources referenced, which may include biases, outdated information, or methodological constraints.

Lack of Empirical Validation — This study does not include primary data collection or direct empirical
analysis. The conclusions drawn are based on synthesized findings from previous research, which may not
fully capture the evolving nature of HR strategies and their direct financial impact in different organizational
contexts.

Variability Across Industries — The relationship between HR strategies and financial performance may
differ across industries, geographical regions, and organizational sizes. The generalizability of the findings
may be limited as some sectors may place greater emphasis on certain HR strategies while others may derive
financial benefits from different workforce management approaches.

Dynamic Nature of HR and Finance — HR practices and financial performance indicators are
continuously evolving due to technological advancements, regulatory changes, and shifts in workforce
expectations. This study may not fully account for the most recent developments or emerging trends that
could further shape this interconnection in the near future.

Measurement Challenges — Quantifying the direct financial impact of HR strategies is complex, as
multiple external factors influence an organization’s financial performance. While the study reviews various
models and approaches, attributing financial success solely to HR strategies remains a challenge due to the
interplay of multiple business variables.

Potential Bias in Literature Selection — The scope of the review is limited to the selected studies
included in the analysis. There is a possibility of selection bias, where certain perspectives or findings may
be overrepresented or underrepresented, potentially influencing the overall conclusions.

Cultural and Organizational Differences — HR strategies and financial performance outcomes are
influenced by cultural, economic, and organizational factors that vary across regions and corporate
structures. The study may not fully capture the impact of these differences on the HR-financial performance
relationship.

Recognizing these limitations provides a foundation for future research, which could include empirical studies, cross-
industry comparisons, and more region-specific analyses to further validate and expand upon the findings.

Future Scope

The evolving landscape of human resource management (HRM) and financial performance presents numerous
opportunities for future research and practical applications. As organizations increasingly integrate data-driven
decision-making, AI-driven HR analytics, and strategic workforce planning, further studies can explore the long-
term financial implications of these advancements.

1.

AT and Predictive Analytics in HR — Future research can examine how artificial intelligence (AI) and
machine learning (ML) enhance HR strategies, particularly in talent acquisition, employee engagement, and
performance management, and their direct impact on financial outcomes.

Strategic HRM and Organizational Agility — Investigating how adaptive HR strategies contribute to
organizational agility in volatile market conditions will provide insights into sustainable financial growth.

Linking Employee Well-being and Financial Performance — There is a growing interest in
understanding the correlation between employee well-being programs, mental health initiatives, and overall
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corporate profitability. Future research can assess how investments in employee well-being drive financial
success.

4. Cross-Cultural HR Strategies and Global Financial Performance — With businesses expanding
globally, comparative studies on HR strategies across different cultural and economic environments can help
organizations tailor HR practices for optimized financial performance.

5. Impact of ESG and Sustainable HRM on Financial Growth — Exploring how sustainable HRM
practices, such as ethical leadership, diversity, and environmental responsibility, contribute to long-term
financial sustainability will be valuable for corporations aiming to integrate ESG principles.

6. Digital Transformation and HR-Finance Synergy — The role of digital tools, cloud-based HR
solutions, and blockchain technology in optimizing HR operations and reducing costs while improving
financial performance can be a key area for further study.

7. Future of Remote and Hybrid Work Models — As organizations shift towards flexible work
arrangements, studying the financial implications of remote and hybrid work models on productivity,
employee satisfaction, and cost efficiency can provide actionable insights.

8. HR Metrics and Financial Performance Indicators — Developing standardized models that link HR
metrics (such as employee turnover, training effectiveness, and leadership quality) with financial KPIs can
offer organizations a robust framework for strategic decision-making.

By exploring these dimensions, future research can provide deeper insights into the evolving relationship between
HR strategies and financial performance, helping organizations develop more effective and data-driven HR
frameworks that contribute to sustainable financial success.

Conclusion

The interconnection between HR strategies and financial performance in modern organizations is a crucial factor in
driving sustainable growth and competitive advantage. This review highlights that strategic human resource
management (SHRM) plays a significant role in enhancing employee productivity, engagement, and retention, all of
which contribute to improved financial outcomes. Organizations that invest in talent acquisition, training,
performance management, and employee well-being tend to achieve higher profitability and long-term success.

Furthermore, the integration of technology and data analytics in HR practices has allowed organizations to make
informed decisions that directly impact financial performance. Metrics such as return on investment in human
capital, employee turnover rates, and workforce productivity have become key indicators of organizational success.
The review also underscores the importance of aligning HR policies with corporate financial goals to ensure
consistency and effectiveness.

As businesses continue to evolve in an increasingly digital and dynamic market environment, HR strategies must
adapt to changing workforce demands while maintaining financial sustainability. Future research should focus on
the role of artificial intelligence, automation, and employee-centric approaches in further strengthening the HR-
finance nexus. By fostering a culture of innovation, inclusivity, and strategic workforce planning, organizations can
maximize both employee potential and financial performance, ensuring long-term resilience and success.

References

[1]  Aguinis, H., & Kraiger, K. (2009). Benefits of Training and Development for Individuals and Teams,
Organizations, and Society. Annual Review of Psychology, 60(1), 451-474.

[2] Becker, B. E., & Huselid, M. A. (2006). Strategic human resources management: Where do we go from here?
Journal of Management, 32(6), 898—925. https://doi.org/10.1177/0149206306293668

[3] Becker, B. E., & Huselid, M. A. (2006). Strategic Human Resources Management: Where Do We Go From
Here? Journal of Management, 32(6), 898-925.

[4] Boxall, P., & Purcell, J. (2016). Strategy and human resource management (4th ed.). Palgrave Macmillan.

[5] Boxall, P., & Purcell, J. (2016). Strategy and Human Resource Management. Palgrave Macmillan.



507

J INFORM SYSTEMS ENG, 10(10s)

[6]
[7]
[8]

(9]

[10]
[11]
[12]
[13]

[14]

[15]

[16]

[17]

[18]
[19]

[20]

[21]

[22]

[23]
[24]

[25]

[26]

[27]

[28]

Chand, M., & Katou, A. A. (2007). The impact of HRM practices on organizational performance in the Indian
hotel industry. Employee Relations, 29(6), 576—594. https://doi.org/10.1108/01425450710826096
Collings, D. G., Mellahi, K., & Cascio, W. F. (2019). The Oxford Handbook of Talent Management. Oxford
University Press.

Delery, J. E., & Roumpi, D. (2017). Strategic human resource management, human capital, and competitive
advantage: Is the field going in circles? Human Resource Management Journal, 27(1), 1-21.
https://doi.org/10.1111/1748-8583.12137

DeNisi, A. S., & Murphy, K. R. (2017). Performance Appraisal and Performance Management: 100 Years of
Progress? Journal of Applied Psychology, 102(3), 421-433.

Gallardo-Gallardo, E., Thunnissen, M., & Scullion, H. (2020). Talent Management: Context Matters. The
International Journal of Human Resource Management, 31(4), 457-473.

Gerhart, B., & Fang, M. (2014). Pay, Performance, and Turnover. The Academy of Management Annals, 8(1),
285-313.

Gomez-Mejia, L. R., Berrone, P., & Franco-Santos, M. (2010). Compensation and Organizational
Performance: Theory, Research, and Practice. Routledge.

Guest, D. E. (2011). Human resource management and performance: Still searching for some answers.
Human Resource Management Journal, 21(1), 3—13. https://doi.org/10.1111/j.1748-8583.2010.00164.x
Huselid, M. A. (1995). The impact of human resource management practices on turnover, productivity, and
corporate  financial performance. Academy of Management Journal, 38(3), 635-672.
https://doi.org/10.2307/256741

Jiang, K., Lepak, D. P., Hu, J., & Baer, J. C. (2012). How does human resource management influence
organizational outcomes? A meta-analytic investigation of mediating mechanisms. Academy of Management
Journal, 55(6), 1264—1294. https://doi.org/10.5465/amj.2011.0088

Kramar, R. (2014). Beyond strategic human resource management: Is sustainable human resource
management the next approach? The International Journal of Human Resource Management, 25(8), 1069—
1089. https://doi.org/10.1080/09585192.2013.816863

Lepak, D. P., & Snell, S. A. (2002). Examining the Human Resource Architecture: The Relationships Among
Human Capital, Employment, and Human Resource Configurations. Journal of Management, 28(4), 517-
543.

London, M., & Mone, E. M. (2016). Performance Management: Putting Research into Action. Routledge.
MacDuffie, J. P. (1995). Human resource bundles and manufacturing performance: Organizational logic and
flexible production systems in the world auto industry. Industrial and Labor Relations Review, 48(2), 197—
221. https://doi.org/10.1177/001979399504800201

Noe, R. A. (2017). Employee Training and Development. McGraw-Hill Education.

Noe, R. A., Hollenbeck, J. R., Gerhart, B., & Wright, P. M. (2021). Fundamentals of human resource
management (8th ed.). McGraw-Hill Education.

Paauwe, J., & Boselie, P. (2005). HRM and performance: What next? Human Resource Management
Journal, 15(4), 68—83. https://doi.org/10.1111/j.1748-8583.2005.tb00296.x

Pfeffer, J. (1998). The human equation: Building profits by putting people first. Harvard Business Press.
Pfeffer, J., & Veiga, J. F. (1999). Putting people first for organizational success. Academy of Management
Executive, 13(2), 37—48. https://doi.org/10.5465/ame.1999.1899547

Pulakos, E. D., Hanson, R. M., Arad, S., & Moye, N. (2015). Performance Management Can Be Fixed: An On-
the-Job Experiential Learning Approach for Complex Behavior Change. Industrial and Organizational
Psychology, 8(1), 51-76.

Purcell, J., & Kinnie, N. (2007). HRM and business performance. In P. Boxall, J. Purcell, & P. Wright (Eds.),
The Oxford handbook of human resource management (pp. 533—551). Oxford University Press.

Salas, E., Tannenbaum, S. I., Kraiger, K., & Smith-Jentsch, K. A. (2012). The Science of Training and
Development in Organizations: What Matters in Practice. Psychological Science in the Public Interest, 13(2),
74-101.

Schuler, R. S., & Jackson, S. E. (2014). Human resource management and organizational effectiveness:
Yesterday and today. Journal of Organizational Effectiveness: People and Performance, 1(1), 35-55.
https://doi.org/10.1108/JOEPP-01-2014-0003



J INFORM SYSTEMS ENG, 10(10s)

508

[29] Shaw, J. D., Park, T. Y., & Kim, E. (2013). A Resource-Based Perspective on Human Capital Losses, HRM
Investments, and Organizational Performance. Strategic Management Journal, 34(5), 572-589.

[30] Storey, J. (2007). Human resource management: A critical text (3rd ed.). Cengage Learning.

[31] Ulrich, D., & Dulebohn, J. H. (2015). Are we there yet? What’s next for HR? Human Resource Management
Review, 25(2), 188—204. https://doi.org/10.1016/j.hrmr.2015.01.004

[32] Wright, P. M., & McMahan, G. C. (1992). Theoretical perspectives for strategic human resource management.
Journal of Management, 18(2), 295—320. https://doi.org/10.1177/014920639201800205

[33] Wright, P. M., & McMahan, G. C. (2011). Exploring Human Capital: Putting 'Human' Back into Strategic
Human Resource Management. Human Resource Management Journal, 21(2), 93-104.

[34] Wright, P. M., Dunford, B. B., & Snell, S. A. (2001). Human resources and the resource-based view of the
firm. Journal of Management, 27(6), 701—721. https://doi.org/10.1177/014920630102700607

[35] Youndt, M. A, Snell, S. A., Dean, J. W., & Lepak, D. P. (1996). Human resource management, manufacturing

strategy, and firm performance. Academy of Management Journal, 39(4), 836—866.
https://doi.org/10.2307/256714



